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Since 1959, The Osborne logistics Group has been providing customers with
Third-Party Logistics solutions that make sense. Osborne is family owned and
operated and our goals are to provide each and every one of our customers with
an unprecedented level of service and increase their bottom line.

A partnership with Osborne Logistics means more than just having another
third-party logistics provider: we work to be a seamless extension of your
company. We provide the availability of on-site support and coordination, to
providing dedicated equipment, drivers, and warehouse space, to 24 /7 online
access and email notifications. We never put our customers in a box: always
growing and evolving with their business.

For our customers, who range from true small businesses, to multi-billion dollar
public companies, their supply-chain is not their core business or focus; it is
however, our core business and we take the everyday burdens of transportation,
shipping, receiving, and inventory management off of our customers shoulders. The
logistics of your materials should not be something that holds you back, it should be
something that enables you to succeed in the ever more competitive marketplace.

Call us today, and let us put more than fifty years of supply-chain management
experience to work for you as your complete logistics solution.

The Osborne Logistics Group: UYourn Partuens for Success

325 Osborne Drive
Fairfield, Ohio 45014
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Phone: 800.225.4611
Local: 513.874.2090
Fax: 513.881.7391
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Warehousing

E-mail: sales@osborneho.com Inbound Logistics

Repackaging/Crate/QC

WAREHOUSING SERVICES
Bulk Storage
Pick-and-Pack
Operations
Food Grade Facility
Inbound /Outbound
Logistics

Reverse Logistics
Repackaging/Crating
Shipper Selection and
Rate Shopping
Haz-Mat Certified
Climate Controlled
Quality Control

24/7 Web Access
Email Notifications
RFID Capable
Integration/ED! Capable

» Warehouse
: .( Management
ﬂ System
by Manhattan
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TRANSPORTATION SERVICES

Dedicated Asset Based
Fleet Available

Over 1,000 Partner
Contract Carriers

Service to 48 States
and Canada

Truckload
Less-than-Truckload
Dry Vans

Flatbeds

Dump Trailers
Reefers

Shuttle Services

Ok ogsfi, LLC

Outbound Logistics

Reverse Logistics
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HO Packaging - Crating
“Adding Value to Your Supply Chain” .
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At H&O Distribution we ensure that the only thing we put in a box is product, not our
customers. Our packaging division of H&O makes sure that we can meet customers needs, no
matter the size, scale, time schedule, or complexity of the project. Packaging and repackaging,
crating, bagging, kitting, labeling, product inspection, product rework, inserts, heat seal, mail-
ings, P.O.P. displays, riveting, folding, collating, sleeves and assembly are just a few of the ser-
vices that are currently being offered. Competitive rates and excellent service have enabled us
to experience a consistent pattern of growth. We approach each job with a "can do" attitude
and we honestly believe no job is too small or too large to handle.

Is your short-term or long-term packaging volume more than your employees can handle?
Does new business, deadlines, and a heavy workload make it necessary to supplement the
efforts of your in-house staff?

v Do you have specific requirements that may be better served by using knowledgeable
experts?

v s the project a short-run which might not be worth the investment to gear-up and run in
your facility?

v Are there times when in-house equipment or expertise for a particular job is not available?

If it doesn't make sense to automate, call H&O Distribution and let us become a part of your
business.

Whether it is kit work or the actual assembly of your product, our handwork operation will be
customized to meet your individual needs. Each step of the process is quality checked to en-
sure that all specifications are being met.

PACKAGING SERVICES

- Custom Crating - Military Packaging

- Export Crating - Hand Assembly

- Contract Packaging - Kitting—P.O.P. Display
- Custom Assembly - Overwrapping

For a quote, or information on this or any other services offered by the Osborne Logistics Group,
contact us today at 1-800-225-4611 or at Sales@OsborneHO.com, or visit us on the web.
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“Reversing the Headaches of Your Reverse Logistics” .
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Turn your returns process into an opportunity. When the process is managed effectively, you
can turn cost into profit and unhappy customers into happy customers. Let H&O Distribution
handle your reverse logistics and returns management.

Our team of experienced professionals will insure that all your returns are tracked efficiently
and accurately. Once returned, we offer many options for customers. Some customers have
their returns put back into stock. Others, have an intensive quality control process that
results in the repackaging of conforming product and the disposal of defective goods. We can
even rework your returned retail goods into a wholesaler friendly display for use at large
warehouse stores. Whatever your need, H&O Distribution and The Osborne Logistics Group
can provide you with a cost-effective solution for your supply chain needs.

SERVICES BENEFITS
Product Receipt Validation v Frees up Your Labor and Space
Product Inspection v Frees up Labor and Space at Vendors
Sorting and Segregation by SKU, Part #, Facilities
Model, Etc. v Eliminates Unauthorized Returns
v Data Collection and Reporting v Improves Customer Relations by Reducing

Consolidation of Return Product to Vendor the Credit Cycle
v Packaging/Repackaging of Conforming Assists in Control of Credit Disbursements

<

Product v Eliminates the Cost of Warehousing and
Labeling and Relabeling Transportation of Non-Conforming
Kitting and Displays Product
Packaging and Shipping of Conforming v Conforming Product is Returned to the
Product Back to Retailer or Point of Sale Vendor’s Inventory and to the

v Flexible Short or Long Term Storage Marketplace Much Sooner.

For a quote, or information on this or any other services offered by the Osborne Logistics Group,
contact us today at 1-800-225-4611 or at Sales@OsborneHO.com, or visit us on the web.
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